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ABSTRACT 

 

RIANA DESIANI, 1211202816. English Education Study Program, Teacher 

Training and Education Faculty, Widya Dharma University, Klaten, 2016. Thesis: 

A Case Study of Teaching And Learning Speaking of the Eleventh Year 

Students of SMA N 1 Jatinom in the Academic Year 2015/2016. 

The aim of this study is to describe the process of teaching and learning 

speaking of the eleventh year students of SMA N 1 Jatinom in the Academic Year 

2015/2016, the obstacles found by English teacher in teaching and learning 

speaking of the eleventh year students of SMA N 1 Jatinom in the Academic Year 

2015/2016, and the solution of the obstacles found by English teacher in teaching 

and learning speaking of the eleventh year students of SMA N 1 Jatinom in the 

Academic Year 2015/2016. 

In this study, the researcher conducts a study by using qualitative case 

study in the teaching and learning speaking of the eleventh year students of SMA 

N 1 Jatinom in the Academic Year 2015/2016. The sources of data are the events, 

the informants, and the documents such as the syllabus, lesson plan, material, 

photos, and videos. The data are collected by observation, interview, and 

documentation from the process of teaching and learning speaking of the eleventh 

year students of SMA N 1 Jatinom in the Academic Year 2015/2016. The 

researcher analyzes the data by using flow model. 

 After analyzing the data, the researcher finds out some facts about the 

process of teaching and learning speaking of the eleventh year students of SMA N 

1 Jatinom in the Academic Year 2015/2016. The teacher prepares the lesson plan 

and the material before she teaches her students in the classroom. The teacher 

arranges a sequence of activities: opening, main and closing activities. The teacher 

uses communicative approach as the teaching method by conducting classroom 

speaking activities like communication games, discussion, and prepared talks. The 

teacher gives evaluation like assignment or homework for the students in the end 

of the lesson. The obstacles found in teaching and learning speaking of the 

eleventh year students of SMA N 1 Jatinom are as follows: a) the students can 

understand what the teacher says but they cannot respond it, b) the students get 

difficulties in arranging the utterances, especially in grammar, c) the students 

cannot understand what the teacher says if she speaks very fast, d) some students 

are lack of vocabularies. The solutions to solve the obstacles in teaching and 

learning speaking are as follows: a) the teacher makes various material and media, 

b) the students and the teacher make the classroom atmosphere more conducive 

and enjoyable, c) the students as beginner are taught of simplest vocabularies, 

grammar, and certain rules about the language, d) the teacher monitors the 

students one by one. 

 

Keywords: case study, teaching and learning process, speaking. 
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CHAPTER I 

INTRODUCTION 

 

A. The Background of the Study 

Language is a means of communication. In this case, as a human 

being, it must be able to communicate or speak orally. Nowadays, many 

people in the world make a wide social relationship with other people. 

According to Morris (2007: 1), language is a system of signs which we use to 

communicate with each other. Based on the definition above, it is known that 

language cannot be separated from human life, when, and where, people 

gather languages are chosen as the best instrument for communication. 

There are many languages in this world. Every country has its own 

language to communicate to each others. English is known as international 

language and it is taught as a foreign language in Indonesia. Many countries, 

including Indonesia choose English as subject in educational program. So, the 

students of elementary school until the college are taught English.  

English as an international language and as a means of 

communication reaches every aspect of human’s life and plays a very 

important role in the world. English is used to keep up the development of the 

modern technology and science of many countries and to make cooperation 

with foreign countries in improving the power of knowledge. 

Indonesian government has established a program to study English as 

the first foreign language. It belongs to one of the compulsory subjects that is 

1 
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taught and learned from elementary school to university. In Peraturan 

Menteri Pendidikan Nasional Republik Indonesia Nomor 22 dan 23 Tahun 

2006 (2006: 214), the objective of teaching English as foreign language in 

Senior High School is students could have skills of listening, speaking, 

reading and writing. 

Teaching and learning English in schools need an instructional system 

or curriculum. Curriculum is all the learning which is planned and guided by 

the school, whether it is carried on in groups or individually, inside or outside 

the school (Kelly, 2004: 3). School curriculum on general scale is as a 

concept of national curriculum that has the real influence to the national 

education system and social system of state. With curriculum, the 

government tries to adjust the national identity with the nation’s inspiration. 

Therefore, curriculum directly involves and handles the students as nation 

generation in the future. 

The recent curriculum of Senior High School in Indonesia is the 

School-Based Curriculum or in Indonesian it is popularly known as 

Kurikulum Tingkat Satuan Pendidikan (KTSP). The essence of the curriculum 

is that the curriculum is developed and implemented by each school unit. 

KTSP is developed based on the condition of each school, the school 

characteristics, socio-cultural environment, and the learner characteristics. 

Mulyasa (2008: 21) states that KTSP is one of curriculum reforms in which 

each unit or level of education has an autonomy to develop its own 

curriculum in accordance with its own potencies, social needs, environment, 
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strength, weakness, opportunity, and threats in the efforts of developing the 

quality, efficiency, and propagation of education. It is hoped that principals, 

teachers, school committee and education board are more familiar, 

accustomed, and closer to the curriculum designed by themselves. 

As stated in School-Based Curriculum, the purpose of the English 

subject in Senior High School is to develop communicative competence in 

spoken and written English through the development of related skills. These 

skills are taught so that at the end of course, the students will have the ability 

to communicate English. The students’ language activities should involve the 

students in using the language in real life. 

In teaching and learning English, the teachers have to teach four 

language skills in English to the students. The four skills are listening skill, 

speaking skill, reading skill, and writing skill. The four skills have to be 

taught or learnt integratedly. The integration of four skills is only plausible 

approach within a communicative, interactive framework (Brown, 2001: 

233). 

Listening is the language skill that is used most frequently (Fauziati, 

2010: 3). Murcia as quoted by Fauziati (2010: 3) states that listening 

comprehension is now regarded as a prerequisite for oral proficiency as well 

as an important skill in its own right. So, in teaching listening 

comprehension, the teacher must be careful not go to extremes, either by 

being concerned too much with theories without thinking about their 

application to teaching.  
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Speaking is a system of signs which is audible and visible using 

muscle of human being for the purposes of that ideas. So, speaking is only 

sounds or words pronunciation. Speaking is a means to communicate the 

ideas that arranged and developed with the listener’s need. Many people feel 

that speaking in a new language is harder than writing, reading, or listening 

for two reasons. First, unlike reading or writing, speaking happens in real 

time: usually the person you are talking to is waiting for you to speak right 

then. Second, when you speak, you cannot edit and revise what you wish to 

say, as you can if you are writing. (Bailey in Nunan, 2003: 48). 

Reading is one of the language skills which needs be taught in 

language classroom (Fauziati, 2010: 32). Reading skill plays an important 

role for language acquisition process will be more successful. Reading texts 

also provide opportunities for the students to learn vocabulary, grammar, 

pronunciation, and even good models for English writing- text sentences, 

paragraphs, or texts are constructed (Harmer, 2005: 68). 

After mastering reading, writing is the most complex skill for the 

students to be learnt. Writing is the most difficult skill for foreign language 

learners. Richards and Renandya (2002) as quoted by Fauziati (2010: 45) 

state that this is due not only to the need to generate and organize ideas using 

an appropiate choice of vocabulary, sentence, and paragraph organization but 

also turn such ideas into a readable text. So, the students also have difficulties 

transferring ideas from their native language into the target language. 
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The researcher realizes that to master English well, Indonesian 

students face many difficulties. It is caused by the differences of systems and 

forms between English and Indonesian. One of the difficulties in learning 

English that is often encountered by Indonesian students is in speaking. The 

researcher knows that the students still face many difficulties to pronounce 

and spell English words or sentences. 

Talking about speaking, it is one of the four language skills that must 

be learnt by the students at school. Speaking helps the students to 

communicate in the target language. Developing the learners’ communicative 

proficiency, conversation practice is probably the most important variable 

needed by the students for communication. To make the students speak in the 

classroom is not easy. The failure of teaching speaking may be caused by 

teacher’s factors and students’ factors. 

The first is teacher’s factors. The teacher is reluctant to train the 

speaking skills in teaching, because speaking is not tested in final 

examination. Many teachers prefer to teach writing and reading than 

speaking. Beside that, the teacher does not use English fully as media to 

inform or teach in class.  

The second is the students’ factors. In teaching learning process, the 

teacher tries to make an interaction using English, the students tend to keep 

silent, or speak weakly. It seems that they are afraid to speak or shame of 

making mistake. Then based on the teachers’ ledger, students’ value of 
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speaking is low because of their poor pronunciation. In other words, bad 

pronunciation gives a bad impact on listening and speaking.  

In addition, learning English is not easy, especially for speaking skill, 

because the speaker should master several elements which are very important 

such as pronunciation, vocal style, gesture, fluency, and comprehension. 

Based on the explanations above, the researcher focuses on the 

teaching and learning speaking in case study view. Case study means a 

research study for investigating a phenomenon. In this study, the 

phenomenon is the process of teaching and learning speaking of the eleventh 

grade students of SMA N 1 Jatinom in the Academic Year 2015/2016. 

Based upon the situation above, the researcher is interested in 

conducting research focused on teaching and learning speaking in SMA N 1 

Jatinom in the Academic Year 2015/2016. Therefore, the research is entitled 

“A Case Study of Teaching and Learning Speaking of the Eleventh Year 

Students of SMA N 1 Jatinom in the Academic Year 2015/2016”. 

 

B. The Reason for Choosing the Topic 

The reasons that encourage the researcher for choosing the topic of the 

research are as follows: 

1. Speaking helps the students to communicate in the target language. 

2. Speaking is very important to be learnt by the students in order to use a 

language as a means of communication. 

3. Speaking is the main thing of learning English, because with speaking 
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the students will produce words or sentences that will be known by their 

partner. 

 

C. The Limitation of the Study 

In this study, the researcher wants to limit the study in order to focus 

the topic that will be discussed. The researcher limits the study as follows: 

1. The process of teaching and learning speaking of the eleventh year 

students of SMA N 1 Jatinom in the Academic Year 2015/2016. 

2. The obstacles found by English teacher in teaching and learning 

speaking. 

3. The solution of the obstacles found by English teacher in teaching and 

learning speaking. 

 

D. The Problem of the Study 

The researcher would like to present the problem that can be 

formulated as follows: 

1. How is the process of teaching and learning speaking of the eleventh year 

students of SMA N 1 Jatinom in the Academic Year 2015/2016? 

2. What are the obstacles found by English teacher in teaching and learning 

speaking of the eleventh year students of SMA N 1 Jatinom in the 

Academic Year 2015/2016? 

3. How does the English teacher solve the obstacles in teaching and 

learning speaking of the eleventh year students of SMA N 1 Jatinom in 
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the Academic Year 2015/2016? 

 

E. The Aim of the Study 

Based on the statements of the problem, the researcher has some aims 

of the study as follows: 

1. To describe the process of teaching and learning speaking of the eleventh 

year students of SMA N 1 Jatinom in the Academic Year 2015/2016. 

2. To describe the obstacles found by English teacher in teaching and 

learning speaking of the eleventh year students of SMA N 1 Jatinom in 

the Academic Year 2015/2016. 

3. To describe how the English teacher solve the problem in teaching and 

learning speaking of the eleventh year students of SMA N 1 Jatinom in 

the Academic Year 2015/2016. 

 

F. The Use of the Study 

The result of the study is expected to be useful both theoretically and 

practically as follows: 

1. The Theoretical Use 

It can be used to enrich the repetoire of teaching and learning 

speaking. 

2. The Practical Use 

It can be used to provide of developing teaching and learning 

speaking. 
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G. The Clarification of the Key Terms 

The title of the thesis is a case study of teaching and learning speaking 

of the eleventh year students of SMA N 1 Jatinom in the Academic Year 

2015/2016. To make it is easy to understand, the researcher clarifies the terms 

of the study as follows: 

 

1. Case Study 

Bassey (1999: 28) taken from Stenhouse (1985) states that case 

study is concerned with contributing to the development of the case or 

cases under study by feedback of information which can guide revision 

and refinement of the action. Generally, case study is a proper strategy in 

a research related to the question of how or why, when the researcher has 

a little chance to control the research events, and when the researcher lies 

in the contemporary phenomenon in the real life. In this study, case study 

means a method of research in which the primary question is how the 

process of teaching and learning speaking to the eleventh year students of 

SMA N 1 Jatinom in the Academic Year 2015/2016. 

2. Teaching and Learning 

According to Arends (2012: 4), teaching is an art based on teacher’s 

experiences and the wisdom of practice. Learning is acquiring or getting 
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of a knowledgee of a subject or a skill by study, experience or instruction 

(Brown, 2000: 7). 

In this study, teaching and learning means guiding and facilitating 

learning, enabling the learner to learn, setting the condition for speaking 

of the eleventh year students of SMA N 1 Jatinom in the Academic Year 

2015/2016, by acquiring or getting knowledge of a subject or a skill by 

study, experience or instruction. 

3. Speaking 

Speaking ability means that the students can speak English fluently. 

While according to Hughes (2011: 180), speaking is very often taught as 

if it is written language delivered through oral or aural channels. It 

consists of producing systematic verbal utterances to convey the 

meaning. 

In this study, speaking means a communication skill that enables to 

transfer thoughts and idea effectively, convey the meaning about 

something wants to communicate in the teaching and learning process by 

the eleventh year students of SMA N 1 Jatinom in the Academic Year 

2015/2016. 

 

H. The Organization of the Study 
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The organization of the study is presented in order to give the 

direction of the thesis arrangement. It is also meant to give description to the 

readers. The organization of the thesis of each chapter is as follows: 

Chapter I is introduction. It consists of the background of the study, 

the reason for choosing the topic, the limitation of the study, the problem of 

the study, the aim of the study, the use of the study, the clarification of the 

key terms, and the organization of the study. 

Chapter II is review of related literature. It consists of case study, 

speaking skill, classroom speaking activities, types of classroom speaking 

performance, teaching and learning in Senior High School, and the English 

material in Senior High School. 

Chapter III is the method of the study. It consists of the meaning of 

research method, the strategy of the study, the data and the source of data, the 

technique of collecting the data, and the technique of analyzing the data.  

Chapter IV is the result of the study. It consists of presenting the data, 

the analysis of the data, and the discussion of the findings the data. 

Chapter V is conclusion and suggestion. It consists of conclusion and 

suggestion. 
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CHAPTER V 

CONCLUSION AND SUGGESTION 

 

In this chapter, the researcher discusses the conclusion and the 

suggestion of teaching and learning speaking of the eleventh year students of 

SMA N 1 Jatinom in the Academic Year 2015/2016. The further explanations are 

as follows: 

A. Conclusion 

After the researcher analyzes the result of observation, interview with 

the informant, and documents of teaching and learning speaking of the 

eleventh year students of SMA N 1 Jatinom in the Academic Year 

2015/2016, the researcher gets the information about the teaching and 

learning speaking. In this case, the researcher answers the problems stated in 

previous chapter. 

1. How is the process of teaching and learning speaking of the eleventh year 

students of SMA N 1 Jatinom in the Academic Year 2015/2016? 

2. What are the obstacles found by English teacher in teaching and learning 

speaking of the eleventh year students of SMA N 1 Jatinom in the 

Academic Year 2015/2016? 

3. How does the English teacher solve the obstacles in teaching and learning 

speaking of the eleventh year students of SMA N 1 Jatinom in the 

Academic Year 2015/2016? 

88 
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Based on the analysis, the reseacher concludes that the process of the 

teaching and learning speaking of the eleventh year students of SMA N 1 

Jatinom in the Academic Year 2015/2016 as follows: 

1. The process of the teaching and learning speaking of the eleventh year 

students of SMA N 1 Jatinom is conducted from the preparation until the 

evaluation as well as the method used. First, the English teacher of SMA 

N 1 Jatinom always prepares the lesson plan, material, and source of 

learning before she teaches in the class. Second, the teacher arranges a 

sequence of activities: opening, main and closing activities. Third, the 

teacher uses communicative approach by conducting classroom speaking 

activities like communication games, discussion, and prepared talks. 

Fourth, the material is about narrative. The teacher explores the purpose 

and the generic structure of narrative text. Fifth, the teacher uses picture, 

laptop, speaker, LCD, and projector in teaching speaking. Sixth, the 

teacher gives evaluation to the students in the end of the lesson by giving 

them homework or assignment. The assessment is done by the teacher 

both in individually and group based on suitability of content with the 

goal of speaking: grammar, pronunciation, vocabulary, fluency, and 

comprehension. Lastly, the time allocation in processing of teaching and 

learning provides 2 x 45 minutes in a meeting. 

2. The English teacher gets the obstacles in teaching and learning speaking 

of the eleventh year students of SMA N 1 Jatinom, such as the students 

find some difficulties to be confident in directly speaking. The students 
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can understand what the teacher says but they cannot respond it. The 

students get difficulties in arranging the utterances, especially in 

grammar. There are some troubles with the meaning. The students try to 

understand every word. Sometimes the students cannot understand what 

the teacher says if she speaks very fast. Some students are lack of 

vocabularies, so they are shy and doubt to speak English directly. 

3. Based on the observation of teaching and learning speaking process and 

the interview, there are some solutions to solve the obstacles in teaching 

and learning speaking by the English teacher. They are as follows: 

a. The teacher makes various materials and media, so the students are 

interested in and gives them a chance to discuss. The teacher uses 

different method for each meeting, so it can minimize students’ 

boredom and build the students' interest to keep up the lesson 

because speaking class needs the students being more active in the 

class. 

b. The students and the teacher make the classroom atmosphere more 

conducive and enjoyable. 

c. The students as beginner are taught of simplest vocabularies, 

grammar, and certain rules about the language, so they can more pay 

attention to the teacher and they understand deeply when the teacher 

delivers the material. 
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d. The teacher monitors the students one by one, how the student’s 

ability is, in order to understand her students’ ability and apply the 

teaching method well in the classroom.  

 

B. Suggestion 

Based on the result of the research of teaching and learning speaking 

of the eleventh year students of SMA N 1 Jatinom in the Academic Year 

2015/2016, the researcher would like to present the suggestions as follows: 

1. For the students 

The students should be more active to take a part in the process 

of teaching and learning speaking in the classroom, for the example the 

students do the teacher’s instruction like storytelling, answer when the 

teacher gives the question, give their opinion and ask to the teacher when 

the explanation of the teacher is not clear enough. The students have to 

study hard to become more confident in speaking directly. The students 

must be brave to speak English, so that the teacher knows their weakness 

and the teacher will correct it. It is good for the students to know their 

weakness and they will correct it, so their performances can be better in 

the next time. 

2. For the teacher 

The researcher finds that teacher needs to monitor the students 

deeply and be more patient on transferring her knowledge because some 

students sometimes got difficulties in speaking, especially in 

understanding the utterances. 
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