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For indeed, with hardship (will be) ease. Indeed, with hardship (will be) ease.
(Q.S Al-Insyirah: 5-6)
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ABSTRACT

RIMA KUSUMA WARDANI, STUDENT NUMBER: 1311202851, English
Education Study Program, Teacher Training and Education Faculty. Widya Dharma
University of Klaten, 2017. S-1 Thesis: “4 Case Study on Teaching And Learning
Speaking of The Eleventh Year Students of SMK N 4 Klaten in Academic Year of
2016/2017".

This study aims to describe the process on the teaching and learning
speaking, to identify the obstacles found by English teacher and the students in
teaching and learning speaking, to describe the English teacher’s solution to solve the
obstacles in teaching and learning speaking.

This is a descriptive qualitative study. The data are collected by using
observation, interview, and documentation.The data analysis uses data reduction, data
display, and conclusion drawing or verification.

The finding shows that, first the teaching and learning speaking process
consists of preparation, teaching and learning activities (opening activity, main
activity, and closing activity), the material of teaching and learning speaking, the
teaching method, source of the material, teaching media, and the evaluation. Second,
the obstacles found in teaching and learning speaking are the students are doubtful in
delivering their answer toward the teacher’s question, their answers are unclear and
they react the teacher’s speech in low voice; the students tend to use Bahasa Indonesia
to answer since they lacked of vocabulary; the students are embarrased to practice in
front of the class; the students get difficulties in pronunciation and grammar; the
students are afraid of making mistake. Besides that, the students are unwilling to raise
their hand and just keep silent. Third, the teacher’s solutions to solve the problem
found in the teaching and learning speaking are the teacher corrects the students’
pronunciation and grammar, the teacher gives vocabulary scratch to increase students’
vocabulary, the teacher gives advice to the students not to be afraid of making mistake
and the teacher also convinces the students to be brave to speak and practice.

Key words  : Case Study, Speaking, Teaching and Learning

Xiv



CHAPTER |

INTRODUCTION

A. The Background of the Study

Language is a means of communication which is used by every single
person to communicate with other people. Richards and Schmidt (2010: 313)
state that language is the system of human communication which consists of the
structured arrangement of sounds (or their written representation) into larger unit,
e.g. morphemes, words, sentences, utterances. Thus, communication through
language will occur when the speaker or writer produces words, sentences or
utterances which will be reacted by the hearer or reader.

Language is important in human life because without it, people cannot
communicate with other people. Then, every aspect of it must be mastered well in
order to do effective and efficient communication. In the whole world there are
many languages spoken. People perhaps speak more than one language since
every country has different language. Therefore, people communicate each other
by using English. Broughton et al state that of the 4000 to 5000 living languages,
English is by far the most widely used (2003: 1). Thus, it is possible that every
country chooses English as a subject in educational program. Indonesia is one of
the countries that chooses English as subject of educational program. But in
Indonesia it is used as a foreign language.

English has important role in international communication. It is used by
the most of people in the world which has different language to communicate
each other. Brougthon et al state that indeed more than 60 per cent of the world’s

1



radio programs are broadcast in English and it is also the language of 70 per cent
of the world’s mail. From its position 400 years ago as a dialect, little known
beyond the southern countries of England, English has grown to its present status
as the major world language (2003: 1). It indicates that English as International
language always grows over time. In the other hand, everything in the world
which also grows is conveyed through language. Thus, mastering English is
naturally important. For example, new terms that arise because of development of
science and technology or new discoveries will be delivered by English across the
whole world.

Anjaniputra (2013: 2) argues that a various number of speaking teaching
strategies are utilized and used in the classrooms for many circumstances. It is
correspondingly asserted by Cole (2008: 98) that it is the teacher’s role to provide
effective plans/strategies in accomplishing students’ educational needs, whose
general purpose is to communicate using the language being learnt. Therefore,
teachers should use more than one method in teaching and learning process and
mix it well in order to achieve the learning objective. But in Indonesia, the
government makes a system or plan to organize the teaching English. Therefore,
if the teacher gets a problem in teaching and learning process, it can be solved by
the government’s system or plan.

As stated in School-Based Curriculum the purpose of the English
knowledge and skill in Vocational High School is to support the accomplishment
of skill competency program, and to implement the competence and skill of
English language in both oral and written communication at intermediate level. It

is clear that the four skills in language should be taught for the students. The four



skills are listening skill, speaking skill, reading skill and writing skill. Brown
(2001: 234) adds that the integration of four skills is only plausible approach

within a communicative, interactive framework.

It has been claimed that over 50 percent of the time that students spend
functioning in a foreign language will be devoted to listening (Nunan, 1998) as
quoted by Nation and Newton (2009: 37). This indicates that listening is the
crucial thing in communication because by listening we can produce words to
react what the other says is. Harmer adds that listening is the natural precursor to
speaking; the early stages of language development in a person’s first language
(and in naturalistic acquisition of other language) are dependent on listening
(2007: 303). Therefore, we can assume that listening is the first skill in
communication. As the first skill it certainly should be taught well. Then the
teacher shoulduse right method in order to achieve the expected objectives of

listening. So that, the other skills are also mastered well.

Nunan (2003: 48) states that speaking is the productive aural/oral skill. It
means that through speaking, the speaker will produce words and sounds to do
communication. The words which are delivered through speaking represent our
feelings, thoughts and what we want to convey. Therefore, we can assume that
pronunciation becomes a very important part in speaking, especially in English.

Reading text provides opportunities for the students to learn vocabulary,
grammar, pronunciation, and even good models for English writing the way

sentences, paragraph, or texts are constructed (Harmer, 2001: 68). Writing has



important role in language acquisition, especially when the students are unable to
speak or they are too ashamed to deliver their ideas through utterance.

Tarigan states that writing is a language skill which is used to
communicate indirectly, do not face to the other speaker (2008:3). It is called
indirect communication because it correlates the writer with the reader without
involving the reader directly in the process of communication.

In writing there is a process of transferring ideas from the source language
into the target language. The process is covey the ideas into the sentences and
paragraphs using vocabulary and grammar. Usually in this process, grammar
mistake and vocabulary rarely occur because the writers can evaluate what they
have written. In order to make the reader understand, the writer should arrange
the sentence well and use the appropriate grammar. It is correspondingly as stated
by Richards and Renandya (2002: 303)state that the difficulty lies not only in
generating and organizing ideas, but also in translating these ideas into readable
text.

In Indonesia, English is taught as a foreign language. So, it is certain that
Indonesian learners get many difficulties in learning English. The difficulties can
be also caused by the system and form of both. Usually, Indonesian students get
difficulty in speaking skill because the spelling and pronunciation of English is
different from its transcription. This case needs to be observed and it is very
interesting to analyze.

Gebhard in Fauzan (2012: 147) states that one of the problems faced by
EFL learners is the students won 't talk problem. That is why getting students to

speak in classroom is difficult. Sometimes, the teacher finds out that the students



are reluctant to reply the teacher speech when the teacher speaks in English.
Thus, from the students’ side it can be said that they are afraid of making mistake
in grammar and pronunciation, they are also ashamed to speak, fearful of
criticism and losing face. Then, in teaching and learning process the students
usually keep silent and although they speak, they will deliver it in doubt. This
phenomenon really occurs in the class. Based on interview with the English
teacher of eleventh grade of SMK N 4 Klaten, the problems were identified as
follows: some of students became very nervous and embarrassed when the
teacher asked them to speak English. They were afraid of getting mistakes, but
after the teacher forced them, they were willing to speak up. They could arrange
sentences but their grammar and pronunciation were not appropriate. Sometimes,
they used code mixing in arranging sentences. When the teacher gave questions,
some of students gave response. They were unmotivated in learning English. But,
they doubted that their answer would be wrong or it was not appropriate. When
the teacher asked them to practice with their friends, they tended to use
Indonesian language or they just kept silent. Meanwhile, almost all the students
were rarely to communicate their English language. The conditions above were
found during the interview which was done two times on October 12 and 20,
2016.

Learning English is not easy, although it is taught from kindergarten until
university level. It is because English is not only as a foreign language, but also
has the different system and form. To master English well, especially for

speaking skill, learners should master several aspects which are involved in



speaking such as grammar, pronunciation, and vocabulary. In classes where all or
a number of the learners share the same mother tongue, they are likely to use it. It
is easier and it feels unnatural to speak to one another in a foreign language. It is
correspondingly asserted by Crystal (2003: 2) who states that people in other
countries may not want to use the language (English) in the same way that the
native do, and are changing it to suit themselves. Moreover, we have to be able to
speak in different genre and situation. It will be difficult to deliver our ideas in
certain situation orally if we do not know or does not have comprehension about

that situation.

Based upon the situation above, the writer conducts a research which
focuses on teaching and learning speaking for the eleventh year students of
Vocational High School. Thus, the research is entitled “A Case Study of Teaching
and Learning Speaking of the Eleventh Year Students of SMK N 4 Klaten in the
Academic Year of 2016/2017”.

The Reason for Choosing the Topic

The reasons that encourage the writer for choosing the topic of the

research are as follows:

1. Speaking helps the students to communicate in the target language.

2. Through speaking people can convey their thought and what they want to
deliver.

3. There are many people whostate that the language ability of one people can

be seen on their speaking skill.



The Limitation of the Study
In this study, the writer wants to limit the study in order to focus the topic
that will be discussed. The writer limits the study as follows:

1. A process of teaching and learning speaking of the eleventh year students of
SMK N 4 Klaten in Academic Year 2016/2017.

2. The obstacles found by the English teacher in teaching and learning
speaking.

3. The solution of the obstacles found by the English teacher in teaching and
learning speaking.

The Problem of the Study

The writer would like to present the problem that can be formulated as
follows:

1. How is the process of teaching and learning speaking of the eleventh year
students of SMK N 4 Klaten in Academic Year 2016/2017?

2. What are the obstacles found by the English teacher in teaching and learning
speaking of the eleventh year students of SMK N 4 Klaten in Academic year
2016/2017?

3. How does the English teacher solve the obstacles in teaching and learning
speaking of the eleventh year students of SMK N 4 Klaten in Academic Year
2016/2017?

The Aim of the Study

Based on the statement of the problem, the writer has some aims of the
study as follows:

1. To describe the process of teaching and learning speaking of the eleventh

year students of SMK N 4 Klaten in Academic Year 2016/2017.



2. To describe the obstacles found by the English teacher in teaching and
learning speaking of the eleventh year students of SMK N 4 Klaten in
Academic Year 2016/2017.

3. To describe how the English teacher solves in teaching and learning speaking
of the eleventh year students of SMK N 4 Klaten in Academic Year
2016/2017.

F. The Benefit of the Study

The result of the study is expected to be useful in relation in teaching and
learning speaking, the benefits of the study are as follows:

1. For the students, the result of the research will make the students realize that
speaking is an important skill in learning English. It will encourage the
students to be active in learning English, and it will make the students
comprehend the aspect of speaking, thus they can enhance their knowledge.

2. For the teacher, the benefit of the study will encourage the teacher to create
the appropriate technique that can be used to improve English-speaking skill.

G. The Clarification of the Key Terms

The title of the thesis is a case study of teaching and learning speaking of
the eleventh year students of SMK N 4 Klaten in the academic year of 2016/2017.
To make it easy to understand, the writer gives explanation about the study as
follows:
1. Case Study

Gerring (2007: 20) states that case study is an intensive study of a

single case where the purpose of that study is to shed light on a larger class of



cases (a population). It means that the study is aimed to elaborate the
phenomenon in a large class with a case. Thus, case study will help to answer
the question why or how on a process.

In this study, case study means an intensive study which focuses on
teaching and learning speaking of the eleventh year students of SMK N 4
Klaten in the Academic Year 2016/2017.

Teaching

According to Brown (2000: 7), teaching is guiding and facilitating
learning, enabling the learner to learn, setting the conditions for learning. It
means that, in teaching process, the teacher guides and facilitates the students
to learn. In the other hand, the teacher also has role to set the condition of
learning.

In this study, teaching means guiding and facilitating the teaching and
learning speaking of the eleventh year students of SMK N 4 Klaten in
Academic Year 2016/2017.

Learning

Brown (2000: 7) states that learning is acquiring or getting of a
knowledge of a subject or a skill by study, experience or instruction.

In this study, what is meant by learning is a process of getting
experience and knowledge of speaking by study, experience or instruction.
Speaking

Nunan (2003: 48) states that speaking is the productive aural or oral
skill. It produces sounds and words through utterance to deliver the speaker’s

feelings and thoughts.
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In this study, speaking skill means that the students can produce
utterances to deliver their ideas orally in teaching and learning process.
H. The Organiztion of the Study

The organization of the study is presented in order to give the direction of
the thesis arrangement. It is also meant to give description to the readers. The
organization of the thesis of each chapter is as follows:

Chapter 1 is introduction. It consists of the background of the study, the
reason for choosing the topic, the limitation of the study, the problem of the
study, the aim of the study, the benefit of the study, the clarification of the key
terms, and the organization of the study.

Chapter 1l is review of related literature. It consists of the meaning of
speaking skill, the purpose of speaking skill, the component of speaking skill,
types of speaking, teaching speaking, and the English material in Vocational High
School.

Chapter 111 is research method. It consists of the meaning of research
method, the strategy of the study, the data and the source of data, the technique of
collecting data, and the technique of analyzing the data.

Chapter 1V is research findings and discussion. It consists of presenting
the data, analysing of the data, and finding the data discussion.

Chapter V is conclusion and suggestion. It consists of conclusion and

suggestion.



CHAPTER V

CONCLUSION ANDSUGGESTION

In this chapter, the writer presents the conclusion and suggestion of teaching
and learning speaking to the eleventh year students of SMK N 4 Klaten.
A. Conclusion
After analyzing the result of the observation and interview with the
informants of the teaching and learning speaking in the eleventh year students of

SMK N 4 Klaten, the writer gets information about the teaching and learning

speaking.The writer concludes concerning with the teaching and learning

speaking in the eleventh year students of SMK N 4 Klaten in the academic year of

2016/2017 are as follows:

1. The teaching and learning is conducted from preparation until evaluation. The
English teacher always prepares the lesson plan, media and material before
teaching the students. The teaching and learning process consists of three
activities, starting from opening, main activity and closing.

2. The obstacles found in the process of teaching and learning speaking are the
students answer the teacher’s question doubtly; their answers are not clear and
they also answer in low voice; the students tend to use Bahasa Indonesia to
answer due to their limited vocabulary; the students are embarrased to practice
and perform in front of the class; the students make mistake in pronunciation
and grammar; the students do not want to raise their hand and just keep silent

when the teacher asks them to do; the students are afraid of making mistake.
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3. The solutions of the obstacles found in teaching and learning speaking are the
teacher helps the students to correct their pronunciation and grammar, the
teacher gives vocabulary scratch to inscrease students’ vocabulary, the teacher
advises the students not to be affraid of making mistake, the teacher also
convinces the students to be brave to speak and practice, the teacher gives
motivation to the students in order to make them study English harder, the

teacher changes the technique when it is not suitable for the students.
B. Suggestion

Based on the result of the research on the teaching and learning
speaking in the eleventh year students of SMK N 4 Klaten in the academic year of
2016/2017, the writer would like to present some suggestions to the sudents and

the English teacher.
1. For English Teacher

It is important for the English teacher to improve her teaching and
learning process. For the students who answer the teacher’s question doubtly,
unclearly and in low voice, unwilling to raise their hand, just keep silent, and
afraid of making mistake, it is important for the teacher to give them
motivation and feedback based on their characteristic after they do
performance. It is better for the teacher to give more excercise to the students
in order to increase students’ vocabulary since they lack of vocabulary.
Therefore, the use of Bahasa Indonesia in teaching and learning speaking will
decrease. In speaking, it is better to use video as teaching media than just a

picture. Thus, the students can learn how to pronunce well.



73

2. For Other Researcher

This study is aimed to describe and analyze the process of teaching
and learning speaking of the eleventh year students of SMK N 4 Klaten in
which there are several obstacles found by the English teacher such as the
students become nervous and embarrased when the teacher asks them to speak
English, the students are reluctant to reply the teacher’s question, they are
afraid of making mistake in grammar, ashamed to speak of making mistake in
pronunciation, fearful of criticism and losing face. In speaking class, the
students produce ungrammatical sentences and inappropriate pronunciation,
they are unmotivated in learning English speaking, the students tend to use
Bahasa Indonesia in speaking. Related to the focus of the study, it is advisable
that the result of the study can be used as one of references for other
researchers who conduct similar study related to the development of the

students’ speaking skill.



BIBLIOGRAPHY

Anjaniputra, Agung Ginanjar. 2013. Teacher’s Strategies in Teaching Speaking to
Students at Secondary Level.Journal of English and Education. Retrieved
November22, 2016from, http://ejournal.upi.edu/index.php/L -
E/article/download/577/434

Arikunto, Suharsimi. 2013. ProsedurPenelitian: SuatuPendekatanPraktek.Jakarta:
PT. RinekaCipta.

Bailey, K. M and David Nunan. 2003.Practical English Language Teaching:
Speaking. Singapore: McGraw-Hill.

Broughton, Geoffrey, Christopher Brumfit, Roger Flavell, Peter Hill and Anita Pincas.
2003. Teaching English as a Foreign Language. New York: Taylor &
Francis e-Library.

Brown, H. Douglas. 2000. Principles of Language Learning and Teaching (4™ ed).
New York: Longman.

.2001. Teaching by Principle. New York: San Francisco States University.

.2004.Language Assesment Principles and Classroom Practices. San Francisco States
University: Longman.

Burns, Anne. 2010. Doing Action Research in English Language Teaching (A Guide
for Practitioners). New York: Routledge.

Celce-Murcia, Marianne. 2001. Teaching English as a Second or Foreign Language.
Boston: Heinle & Heinle.

Cohen, Louise, Lawrence Manion and Keith Morrison. 2005. A Guide to Teaching
Practice (5th ed). Taylor & Francis e-Library.

Cohen, Louise, Lawrence Manion and Keith Morrison. 2007. Research Method in
Education (6th ed). Taylor & Francis e-Library.

Cole, Robert W. 2008. Educating Everybody’s Children: Diverse Teaching Strategies
for Diverse Students, Revised and Expanded (2"ed). Virginia: Association
for Supervision and Curriculum Development (ASCD).

Crystal, David. 2003. English as a Global Language. New York: Cambridge
University Press.

Davies, Paul and Eric Pears. 2007. Success in English Teaching. New York: Oxford
University Press.

74


http://ejournal.upi.edu/index.php/L-E/article/download/577/434
http://ejournal.upi.edu/index.php/L-E/article/download/577/434

75

Fauzan, Umar. 2012. Improvisations Techniques in the Teaching of Speaking.Media
Akademika. Retrieved May 24, 2016, from http://www.e-
journal.iainjambi.ac.id/index.php/mediaakademika/article/download/147/1
30

Fauziati, Endang. 2002. Teaching of English as a Foreign Language (TEFL).
Surakarta: Muhammadiyah University Press.

Gall, Meredith.D, Joyce P. Galland Walter R. Borg. 2003. Educational Research — An
Introduction (7"ed). Boston: Pearson Education Inc.

Gebhard, Jerry. 2000. Teaching English as A Foreign of Second Language: A Teacher
Self-Development and Methodology Guide. Ann Arbor: The University of
Michigan Press.

Gerring, John. 2007. Case Study Research: Principles and Practice. New York:
Cambridge University Press.

Gillham, Bill. 2000. Case Study Research Method. New York: Continuum.

Gower, Roger, Diane Phillips and Steve Walter. 2005. Teaching Practice: A
Handbook for Teachers in Training. New York: Mac Millan.

Harmer, Jeremy. 2001. The Practice of English Language Teaching (3™ ed). New
York: Longman.

.2007. The Practice of English Language Teaching (4th ed). Edinburg: Pearson
Education Limited.

Henning, John E. 2009. Using Action Research to Improve Instruction: An Interactive
Guide for Teachers. New York: Taylor & Francis Routledge.

Hitchcock, Graham and David Hughes. 2003. Research and the Teacher -A
Qualitative Introduction to School-based Research. London: Routledge.

Hornby, A.S. 2008. Oxford Advanced Learner’s Dictionary of Current English.
London: Oxford University Press.

Johnstons, Jane, John Halochaand MarkChater. 2007.Developing teachimg skills in
the primary school. New York: Open University Press.

Miles, M.B.A and Michael Huberman. 2007. Analisis Data
Kualitatif(TranslatedbyTjejepRohendiRohidi). Jakarta: Ul Press. The
original book published in 1984.

Moleong, Lexy J. 2015. MetodologiPenelitianKualitatif.Bandung: CV.
RemadjaKarya.

Muslich, Masnur. 2010. Text Book Writing: Dasar-dasarPemahaman,
PenulisandanPemakaianBukuTeks. Jogjakarta: Ar-Ruzz Media.


http://www.e-journal.iainjambi.ac.id/index.php/mediaakademika/article/download/147/130
http://www.e-journal.iainjambi.ac.id/index.php/mediaakademika/article/download/147/130
http://www.e-journal.iainjambi.ac.id/index.php/mediaakademika/article/download/147/130

76

Nation, I. S. P., & Jonathan Newton. 2009. Teaching ESL/EFL Listening and
Speaking. New York:Routledge.

Nunan, David. 2003. Practical English Language Teaching. Singapore: McGraw-Hill.

Rahmawati, Yenny and Ertin. 2014. Developing Assessment for Speaking. Retrieved
March, 28, 2017, from
http://repository.uinjkt.ac.id/dspace/bitstream/123456789/31284/1/Yenny
%20Rahmawati%20dkk.pdf

Richards, Jack C and Charles Lockhart. 1994. Reflective Teaching in Second
Language Classrooms. New York: Cambridge University Press.

Richards, Jack C andRichard Schmidt. 2010. Longman Dictionary of Language
Teaching and Applied Linguistics, 4rd Ed. London: Pearson Education
Limited.

Richards, Jack C andTheodore S. Rodgers. 2001. Approaches and Methods in
Language Teaching. Cambridge: Cambridge University Press.

Richards, Jack C and Willy A. Renandya. 2002. Methodology in Language Teaching:
An Anthology of Current Practice. New York: Cambridge University
Press.

Richards, Jack C. 2001. Curriculum Development in Language Teaching. Cambridge:
Cambridge University Press.

Sakalee, Sana. 2012. Rethinking Speaking Skill in EFL (English as a Foreign
Language) Settings. Rabat: David Publishing. Retrieved May 16, 2016
from(http://www.davidpublishing.com/davidpublishing/Upfile/6/3/2012/2
012060383316321.pdf).

Shockey, Linda.2003. Sound Patterns of Spoken English. Melbourne: Blackwell
publishing Itd: Melbourne.

Sugiyono. 2012. MetodePenelitianKuantitatif, Kualitatif, dan R&D. Bandung:
Alfabeta.

Sutopo, H. B. 2006. MetodologiPenelitianKualitatif. Surakarta: SebelasMaret
University Press.

Tarigan, Henry Guntur.2008. BerbicaraSebagaiSuatuKeterampilanBerbahasa.
Bandung: Angkasa.

Thornbury, Scott. 2005. How to Teach Speaking. New York: Pearson Education
Limited.

Tuan, H. N and T. N Mai. 2015. Factor Affecting Students’ Speaking Performance at
Le ThanhHien High School. Asian Journal of Education Research.
Retrieved January, 30, 2017, from


http://repository.uinjkt.ac.id/dspace/bitstream/123456789/31284/1/Yenny%20Rahmawati%20dkk.pdf
http://repository.uinjkt.ac.id/dspace/bitstream/123456789/31284/1/Yenny%20Rahmawati%20dkk.pdf
http://www.davidpublishing.com/davidpublishing/Upfile/6/3/2012/2012060383316321.pdf
http://www.davidpublishing.com/davidpublishing/Upfile/6/3/2012/2012060383316321.pdf

77

http://www.multidisciplinaryjournals.com/wpcontent/uploads/2015/03/FA
CTORS-AFFECTING-STUDENTS%E2%80%99-SPEAKING.pdf

Turk, Christopher. 2003. Effective Speaking -Communicating in Speech. Taylor &
Francis e-Library.

Ur, penny. 1999. A Course in Language Teaching: Practice and Theory. Cambridge:
Cambridge University Press.

Yin, Robert K. 2011. Study KasusDesain&Metode. Jakarta: PT Raja GrafindoPersada.

Zainal, Zaidah. 2007. Case Study as a Research Method. Jurnal Kemanusiaan.
Retrieved January, 30, 2017, from
http://www.divaportal.org/smash/get/diva2:231776/FULLTEXTO1.pdf



http://www.multidisciplinaryjournals.com/wpcontent/uploads/2015/03/FACTORS-AFFECTING-STUDENTS%E2%80%99-SPEAKING.pdf
http://www.multidisciplinaryjournals.com/wpcontent/uploads/2015/03/FACTORS-AFFECTING-STUDENTS%E2%80%99-SPEAKING.pdf
http://www.divaportal.org/smash/get/diva2:231776/FULLTEXT01.pdf

	1.pdf
	2.pdf

